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Abstract

Ever since the implementation of
National Health Insurance on March of 1995 in
Taiwan, the annual total medical expenditure,
healthcare cost per capita and percentage of
GNP for healthcare cost have increased
proportionally. Cost, quality and accessibility
were the main factors for the population
choosing healthcare facilities. In order to
decrease medical expenditures and increase the
quality of healthcare, the health authority
launched related strategies. One of them was the

“National Health Insurance Pilot Project of
Family Physicians’ Integrated Health Care
System” launched on March of 2003. The
success of the health project depended on the
acceptance of subjects on the system
implemented and understanding of all potential
factors. Nevertheless, how effective was the
management of “National Health Insurance Pilot
Project of Family Physicians’ Integrated Health
Care System” since its launch? How well was it
accepted by the subjects? Few literature
described the state of the facilities that
participated in this project. Thus, this study
planned to use 38 primary care physicians from
the 38 clinics in southern area of Taiwan which
joined National Health Insurance Pilot Project of
Family Physicians’ Integrated Health Care
System as subject; whereas the data were
collected through mailed questionnaire and
investigation would focus on issues relating to
the achievement index projected by the clinic,
physician approval score, achievement rate and
factors of the physician agreement score,
completed by 31/38 82 . The physicians’
average agreement score was 3.834, and it was
correlated with Clinics’ characteristics and
physicians’ characteristics. The average transfer
rate was 77 , and it was correlated with
Clinics’  characteristics and  physicians’
characteristics. The result can be applied as a
reference for the health authority, hospitals,
clinics and academic research when planning,
executing, evaluating and improving the
management of facilities for the “National
Health Insurance Pilot Project of Family
Physicians’ Integrated Health Care System”.
Keywords: Family Physicians, Physicians’
Views, Health Policy
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